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Introduction

As we attach great importance to the protection of your personal data, we would like to inform
you that Miipa Budapest Nonprofit Kft. (registered address: 1095 Budapest, Komor Marcell
u.1., email info@mupa.hu or adatvedelem@mupa.hu, phone +36 1555 3000) as data controller
(hereinafter: Miipa Budapest or Controller) is bound by the following principles and rules
related this process.

Primary governing regulations:

- REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL
on the protection of individuals with regard to the processing of personal data and on
the free movement of such data and repealing Regulation (EC) No 95/46 (General Data
Protection Regulation) (hereinafter: GDPR)

- Act CXIl of 2011 of Hungary on the Right to Informational Self-Determination and
Freedom of Information

The use of the Mipa Budapest website (www.mupa.hu) and the use of our services will be
subject to data processing only with your prior information and explicit consent. In addition,
Mipa Budapest will process data for the performance of a contract with you, for legitimate
interests or on the basis of an express legal requirement.

1. Security of your data, our data processing principles

Miipa will process your personal data in accordance with the requirements of lawfulness and
fairness in all respects, in the most transparent manner possible for you, only for specified,
explicit and legitimate purposes, to the extent necessary and for the minimum time required
to achieve the given purposes. We take great care to ensure that the data we process are
always accurate and up to date.

However, we are aware that compliance with the above is meaningless without technical and
organisational measures to protect personal data.

This is why we have chosen Crane Kft. as our data processing partner for the majority of our
personal data processing activities, because it has been operating in compliance with the 1SO
27001 information security standard since 2017, which guarantees that the processing of your
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personal data meets the highest standards. Our IT partner, Frontside Kft. also operates our
website in accordance with the highest IT and information security standards.

We have also designed our organisational structure and operate it through strict internal
organisational rules and the allocation of different access rights in such a way that it provides
adequate guarantees at all points to ensure the transparency of our data processing activities
and the security of your personal data. Mipa Budapest will not disclose any personal data to
third parties without the consent or prior information of the Data Subject, unless expressly
required to do so by law or by a public authority. Miipa Budapest makes every effort to ensure
that your personal data cannot be obtained by unauthorised persons in any way by taking
appropriate technical measures (operation of a unified internal IT system).

We keep Mipa Budapest's staff involved in the processing of personal data up to date with
the latest technical and legal requirements through internal training and organised training
sessions, in order to ensure that our data processing complies with legal and information
security requirements at all points.

2. Scope of the data we process

a) ‘Logging’ the www.mupa.hu server

When you visit the Miipa Budapest website, the web server automatically logs your activity.
Without this, we would not be able to ensure the proper functioning of the website and
prevent possible external attacks. The log file is used for quality assurance purposes and is not
linked to any other information, and we do not seek to identify the user concerned.

Legal basis for processing: legitimate interest of the Controller (GDPR Article 6(1)(f))
Stored data: IP address (anonymised), approximate geographic location, address of the pages
visited, date and time

Duration of processing: data will be deleted after 30 days

b) Cookies

A cookie is a small block of data that our server sends to your browser to provide you with a
personalised and high-quality service. When you visit our website again, your browser will send
the cookie back to our server, allowing a connection to be established between sessions. You
will find three types of cookies on our website:

9 Functional cookies
These are session-id cookies and and (temporary) cookies enhancing user experience
that are essential for using the site. Without their use, the website or parts of the
website will not be displayed, consent to the handling of cookies cannot be stored,
browsing will be blocked, and adding tickets to the shopping cart or bank payment will
not be possible. The use of these cookies is necessary, for example, to log users in, to
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store language settings, to optimise traffic between web servers, and to identify the
size of the screens used by users.

Given that these cookies are strictly necessary for the proper functioning of the
website, by visiting the website you accept the use of these functional cookies. The
cookies that are strictly necessary cannot therefore be activated or deactivated
individually. You can, however, disable cookies in your browser at any time (for more
information, see Manage and delete cookies).

Legal basis for processing: to ensure the proper functioning of the website (GDPR
Article 6(1)(b))

9 Cookies for analytical purposes
Additional (statistical and marketing) cookies on our website may remain on the device
for a longer period of time or until they are deleted by the User, depending on the web
browser settings. If Miipa Budapest's web server installs the cookie and the data are
transferred to its own database, this is an internal cookie. If the cookie is installed by
Mipa or a third-party web server, but the data are transferred to an external service
provider, it is an external cookie.

Statistical cookies on our website fall into the following two categories:

a) full Google Analytics measurement code cookie

Google Analytics, as an external service provider, assists in the independent
measurement of traffic and other web analytics data for the mupa.hu website. The
data are recorded anonymously and are used by Mipa Budapest only for statistical
purposes and to optimise the operation of the site. For details on processing
measurement data, please visit http: //www.google.com/analytics. The collection of
such web analytics data for statistical purposes is a widespread practice.

Google Inc. is responsible for Google products. (Amphitheatre Parkway, Mountain View,
CA 94043, USA). For Google products in Europe, Google Dublin is responsible (Google
Ireland Ltd, Gordon House, Barrow Street, Dublin 4, Ireland, Fax: +353 (1) 436 1001).
Google Analytics Terms of Service:
marketingplatform.google.com/about/analytics/terms/gb/, General Overview of
Google Analytics Security and Privacy Principles: support.google.com/analytics/, and
Google Privacy Policy: palicies.google.com/privacy.

b) Hotjar

Hotjar is a tool used on our website to measure in detail the activity (clicks, scrolls or
explicit feedback in the form of questionnaires) on selected pages.

Detailed information on the service is available on this link
https://www.hotjar.com/cookies

Hotjar services are provided by Hotjar Ltd (Dragonara Business Centre, 5th Floor,
Dragonara Road,, Paceville St Julian's ST) 3141, Malta).
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Statistical cookies collect and store only anonymous data. The data collected allow us
to draw conclusions about how visitors use our website: the number of visits, the time
spent on the website, the country, the region, and possibly the city from which the
visitor entered our site. Such cookies store a list of the subpages visited by the user
and the number of technical steps an activity has taken on our site. These cookies help
us determine, for example, which subpages are visited and which content users are
particularly interested in in order to improve the functionality of our website, the user
experience during browsing (Google Analytics measurements, Hotjar measurements).
As a result, we can tailor the content of our website to the needs of our users. The IP
address of your computer, transmitted for technical reasons, is automatically
anonymised and does not allow conclusions to be drawn about the individual user.
Duration of data processing: up to 26 months, regardless of settings

Legal basis for processing: consent of the Data Subject (GDPR Article 6(1)(a))

Marketing cookies

a) Google Ads

This cookie allows us to display personalised offers to you on external websites through
Google ads. This cookie enables Google to recognise your browser when you browse the
Internet. By using this cookie, we do not obtain any personal data about you, Google
only transmits data to us for analytical purposes.

Detailed information on the service is available on this link:
www.google.com/intl/hu/palicies/privacy

b) Google Ads remarketing

The purpose of this Google Ads feature is to provide personalised ads on other websites
based on your activity on our website. If you have consented to your Google browsing
activity being linked to your Google Account and to the information from your Google
Account being used to personalise your advertising, Google will use your logged-in user
data, together with Google Analytics data, to create targeting lists for cross-device
remarketing. To support this functionality, Google Analytics processes the Google-
authenticated identifiers of these users. These personal data processed by Google are
temporarily linked to our Google Analytics data in order to create target groups.

For more information on how to turn off the display of ads, see
www.google.com/settings/u/0/ads/anonymous?hl=hu on the website.

¢) Facebook
This cookie allows us to display personalised offers on the platforms of Facebook
products (Facebook, Messenger, Instagram).

The Facebook Custom Audiences and Facebook Conversion (“Facebook Pixel”) services
allow us to display interest-driven ads based on your interest in our services when you
use the Facebook social networking platform or visit other external websites that also
use this tool. They also allow us to ensure that our Facebook ads match your actual
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interests and to track your activity on our ads so that we can update our ads accordingly
and ensure that they do not disturb you.

Detailed  information on the service is available on this link
https://www.facebook.com/policies/cookies/ Facebook Inc. (1601 S. California Ave,
Palo Alto, CA 94304, USA) is responsible for the content of this website. Facebook.com
is managed in Europe by Facebook Ireland Limited (Hanover Reach, 5-7 Hanover Quay,
Dublin 2, Ireland).

Duration of data processing: up to 2 years, regardless of settings
Legal basis for processing: consent of the Data Subject (GDPR Article 6(1)(a))

Handling and deleting cookies

When you visit the mupa.hu website, you can give your consent to the use of cookies for
analytical and marketing purposes by clicking on the “Accept All" button on the cookie warning
that pops up on the page.

If you only want to give your consent to the use of the cookies you have selected, you can
manage the cookies individually by clicking on the “Manage cookies” button. You can change
this setting at any time by following your browser's instructions for deleting cookies, then
returning to our website and re-adjusting the cookie warning that pops up on the login page.

You can also control the use of cookies and the length of time they are stored by your Internet
browser at any time, independently of our website. You can set your browser to not allow
cookies to be saved as a default and/or to ask you each time you use your browser whether
you agree to cookies being enabled. You can delete cookies that you have repeatedly turned
on at any time.

Use the help function in your browser to access detailed information on how this functions.
Internet Explorer

Firefox

Chrome

Safari

Edge
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Please note that disabling the use of cookies in general may limit the functionality of certain
features of our website.

c) Buying tickets

When you purchase tickets through the website, the data you provide will be processed by
Mipa Budapest in order to meet its contract with you (e.g. notification of cancelled
performances, handling of subsequent ticket redemptions, issuing of invoices).

Scope of processed data: name, title, email address, postal address, telephone number.
Duration of data processing: 5 years from the date of ticket purchase
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Legal basis for processing: to ensure the proper functioning of the website (GDPR Article
6(1)(b))

With regard to our obligation to issue receipts or invoices, we are abliged to retain the personal
data you provide us with and which are necessary for the fulfilment of our financial obligations
for the period of time required by applicable financial legislation.

Duration of processing: retention period as defined in the applicable financial legislation

The legal basis for processing: compliance with a legal obligation, GDPR Art. 6(1) (c)).

We think that if you have purchased tickets for one of our performances, you may be
interested in our other events. We may therefore send you information about some of our
other programmes in the future via the email address you provided when you purchased your
ticket.

Duration of processing: maximum 1year from the date of purchase

Legal basis for processing: legitimate interest of the Controller based on the purchase of
tickets as a contract (GDPR Article 6(1)(c))




